
1. Company
Owner is Salvador González González with a commercial brand CAMPERWAVE and address Calle Rodolfo Halffter Number 3 Block 1 3-2, 29006, Málaga. Your employees are entitled to act on 
behalf of the company in this contract.
2. Renter
It is considered, for all purposes of this contract, as renter and responsible for the camper van, the driver of the camper van, signatory of this contract, regardless of who has reserved and / 
or paid the rent thereof.
3.
Only the following General Conditions of CAMPERWAVE and its partners are valid. Those conditions of the tenant that differ or are contrary to the General Conditions of CamperWave will not 
be accepted. The latter will also be valid when the company rents the camper van without reservation to the tenant, even knowing the divergent conditions of the tenant.
The object of the contract signed with the renter is only the delivery of the campervan on a rental basis. The renter will not owe the travel benefits nor, above all, the totality of the latter.
All agreements between the company and the renter will be made in writing.
4. Reservations
To confirm the reservation you must pay a deposit of 30% of the total rental amount. Once the payment is received, the renter will receive confirmation of the reservation through email. From 
this moment the reservation will be binding for both parties. In case the renter does not meet the deadline established in the offer, the reservation will no longer be binding for the company. 
At the time of the settlement of the total price, the advance of the same will be discounted.
 In the event that the renter rescinds the binding reservation, he must pay the following cancellation fees calculated from the first confirmed reservation: 
- If cancellation is communicated before thirty days at the beginning of the rental 50% penalty of the value of the deposit deposited. 
- If the cancellation is communicated between 30 and 16 days before the start of the rental 75% penalty of the value of the deposit deposited. 
- If the cancellation is communicated between 15 days and the start of the rental 100% penalty of the value of the deposit deposited.
5.Delivery
The delivery of the camper van will take place from 4:00 pm (possibility of delivery in the morning according to availability). The company or his representative will deliver to the renter the 
camper van in perfect mechanical condition, and will check in the presence of the renter the external and internal elements in order to find possible scratches, blows or breaks that this could 
have, elaborating a delivery certificate where it will be reflected and that both parties must sign. These will be marked in the contract and can not be claimed to the renter in the return. The 
renter agrees to be responsible for any other damage that the camper van presents at the time of the return, whether this occurred during driving or during parking. At the time of delivery, 
the company or his representative will explain the operation of the campervan and answer the questions of the renter about its operation. The renter claims to have understood perfectly the 
explanations of the company or his representative, and understand the operation of the camper van. The camper van will be delivered completely clean, with the full fuel tank, the  water tank 
(not drinkable) full, a gas cylinder, the toilet empty and ready for use. As a guarantee of compliance with its obligations, and without prejudice to its universal responsibility for the obligations 
arising from this contract, the renter pay a deposit of € 700 by credit card.
In case of complete or partial damage caused by an accident to the camper van, the renter must pay the first € 700 for the repair or replacement of parts, spare parts, labor necessary to repair 
the damage, for each part of loss that the insurance expert of the Insurer Company consider through the amount of the deposited bond, accepting the renter the payment of the difference if 
the cost of the damage exceeds the value of the deposit deposited for the cases in which the insurance does not cover and / or in the event that the renter acts negligently or in bad faith. The 
renter, under no circumstances, will be exempt from his responsibilities, civil, administrative, criminal or of any nature that are the consequence of a sinister or malicious behavior.
The exemption of the responsibility indicated, will not have effect if the renter omits any of the indicated norms.
The full risk insurance franchise will not proceed in case the renter has caused a damage in a premeditated or negligent way. Assuming in this case the renter all responsibility and costs 
generated.
Likewise, the renter shall be liable for any damage caused to the camper van and / or to CAMPERWAVE in case of malicious behavior in the following cases:
- If the renter does not respect the regulations and the current traffic code, of the country where it is circulating.
 - If the damage is due to reckless driving due to the effects of drugs or alcohol. 
- If the renter or the driver, to whom the renter has left the vehicle, flees in case of accident.
 - If the renter does not notify the police in the event of an accident, except in the case that this infraction has not influenced the verification of the reasons for the damage or the extent of 
the latter.
 - If the damage has been caused by an unauthorized driver, to whom the renter has left the vehicle.
 - If the damage was caused by not taking into account the dimensions of the vehicle (height, width, length)
 - If the damages are due to a breach of the provisions regarding the additional charge.
The renter will be responsible for all expenses, fees, fines and penalties related to the use of the vehicle, which are claimed from the companhy, except if it is due to causes attributable to the 
latter.
If there are more renters, they will respond as joint debtors.
The Insurance Company considers a part of accident or loss for each hit, breakage, failure, damage that the vehicle has. The franchise that the renter must pay is 700 Euros for each party
The leasing company will not assume the cost caused by the theft or robbery of the personal effects of the renter and companions inside / outside the camper van. The delivery / return of the 
camper van at the weekend carries a charge of € 50.
6. Return.
The return of the camper van will be made before 11:00 hours. The renter will return the camper van at the date and time indicated by the company at the address indicated in the contract, 
under the same conditions of state, use and conservation in which it was received, except for the normal wear and tear of the correct use of the campervan. When returning the vehicle, the 
renter is obliged to carry out an initial inspection of the camper van together with CAMPERWAVE employees. A return certificate will be drawn up, which must be signed by the company and 
the renter. The final revision of the vehicle will be carried out by CAMPERWAVE, within 72 working hours after its return. Damages that are not included in the delivery certificate, but are 
detected at the time of returning the vehicle and / or during the final inspection, will be borne by the renter. The refund of the deposit will be effective as of the seventy two business hours 
following the return of the vehicle. This deposit will be returned only after the corresponding positive inspection of the person in charge of CAMPERWAVE. In case the assessment of damages 
can not be made immediately, the company will have 30 days to make the settlement and return the amount of the deposit if applicable or claim the difference between this and the cost of 
repair / replacement of the damages. The renter will be responsible for all the damages experienced by the camper van, whatever its origin. If the inspection is not satisfactory, CAMPERWAVE 
will retain the amounts it deems appropriate for the repair of the vehicle and that will be calculated based on the value of each spare part, its size and labor published at the time by the 
Technical Service Official.

The delay in delivery will cause the charge of € 50 per hour, calculable by fractions of a minute. In no case shall the company return all or part of the rent if the renter returns the camper van 
before the set time. If for justified reasons, due to misuse of the camper van, the company requests the renter for an early return, he agrees to return the camper van as soon as it is demanded, 
waiving any claim for the rental rights. It will be reported to the police and will be considered as stolen camper van, all that camper van that is not delivered after two hours of the hour 
initially set or the time required by the company. If the renter circulates with the expired contract and without the company's authorization, the contracted insurance will automatically be 
put on hold. If the renter returns the vehicle before the contracted time of the lease, the company will be entitled to receive the full price of the contract. The transportation expenses, where 
applicable, for the return of the vehicle, will be borne by the renter. The return of the camper van at the weekend entails a charge of € 50. The camper van must be, in addition to being clean 
on the outside and inside, filled the water tank  and empty residual deposits tanks (gray water) and WC.

- If returned without cleaning, 100 € will be charged 
- If it is returned without filling the clean water tank, 50 € will be charged 
- If it is returned without cleaning or emptying the gray water and the toilet, € 100 will be charged
 - If it is returned without completing the filling of the diesel fuel tank, the amount will be charged for the remaining liters and 25 € for the transfer to the gas station. 
- If the tank of drinking water is filled with another element that is not properly water, or the diesel fuel tank, with another element that is not diesel fuel, 700 € will be charged, likewise the 
loss of profit will be charged to the renter for the days of immobilization of the camper van until its repair.

The limit of kilometers established is established as follows: 
- For rentals of up to 3 days, a maximum of 600 km is established. 
- For rentals of 4 days, a maximum of 800 km is established. 
- For rentals of 5 days, a maximum of 1000 kms is established. 
- For rentals of 6 days, a maximum of 1200 kms is established.
- For rentals of 7 days, a maximum of 1400 kms is established. 
- For rentals of 8 days or more, there is no limit of kilometers. 
Excess mileage will be billed at € 0.31 / km. 
The loss of keys by the renter entails the payment of 200 euros in concept of replacement cost of the same.
 The loss of documentation by the renter entails the payment of 200 euros.

7. Renter Obligations
The renter and each of the authorized drivers must have a minimum age of 25 years and be in possession of a Class B driving license with more than two years of seniority or the corresponding 
national permit. If you are not a resident of the EU, you must be in possession of the international driving license. To be able to deliver the camper van it is absolutely necessary that the renter 
and / or the authorized drivers, present the driving license and the passport / valid national identity document. In case the delivery is delayed for not presenting these documents, this delay 
must be assumed by the renter. If the aforementioned documentation can not be presented at the agreed time to make the delivery or within a reasonable time, the company will be authorized 
to cancel the contract. CAMPERWAVE or the official authorities can demand the presentation of the international driving license (in the case of customers not resident in the EU). If at the time 
of delivery of the campervan the driver's license corresponding to the rented vehicle is not available, it will be considered that the camper van has not been collected; in this case the relevant 
cancellation conditions will apply. Only the vehicle, the renter and the additional drivers that have been included in the rental contract can drive.
The renter recognizes that he receives the vehicle in perfect mechanical condition, provided with the necessary documentation and with the appropriate tools, tires and accessories, commit-
ting to keep it in good condition. Likewise, it undertakes to respect at all times the obligations and limitations described in the current Traffic Code and is obliged to: 
Do not allow other people to drive it than the same or those who are expressly authorized. 
Do not carry more passengers than those specified in the vehicle's documentation.
Do not re-rent or transport people for commercial purposes and any other use that is not included in the contract.
Do not transport any type of merchandise, drugs, toxic or flammable products.
Do not give your use to third parties for free or lucrative and not to help criminals. 
Do not commit crimes, even if these are only punished according to the legislation in force at the scene of the events. 
Do not drive the vehicle in inferiority of physical conditions motivated by alcohol, drugs, fatigue or illness. 
Do not travel outside the road network or in any unsuitable terrain, or participate with the vehicle in sports, endurance, races or other events that may damage it. 
Do not use it to push or tow other vehicles or trailers. 
Do not unseal or manipulate the odometer, must immediately notify the company of any breakdown of the same. 
Do not circulate outside of the following countries, without the express authorization of the company: Germany, Andorra, Austria, Belgium, Croatia, Czech Republic, Cyprus, Denmark, Estonia, 
Slovak Republic, Slovenia, Spain, Finland, France, Great Britain, Greece, Holland, Hungary, Ireland, Iceland, Italy, Latvia, Lithuania , Luxembourg, Malta, Norway, Poland, Portugal, Sweden and 
Switzerland.
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It is expressly forbidden to travel to any country that is in war or other war conflicts. Have the vehicle properly parked and guarded when it is not used and protect it from the deterioration 
of frost, hail or any other atmospheric phenomenon likely to cause significant damage. It is expressly forbidden to the renter to vary any technical characteristics of the vehicle, keys, locks, 
equipment, tools and / or accessories of the vehicle, as well as to make any modification of its exterior and / or interior appearance, unless express written authorization by the company. In 
case of infringement of this article, the renter will bear all the costs of reconditioning the vehicle to its original condition, and must also pay compensation for the immobilization of the vehicle 
until its total repair. The vehicle must be properly cared for and treated, as well as properly closed. The technical standards must be taken into account, as well as the determining provisions 
for the use. The condition of the vehicle, especially the water and oil level, as well as the tire pressure must be checked. The renter undertakes to check regularly if the rental camper van is 
in perfect condition to move safely. Smoking is prohibited in all vehicles. Pets can not be brought. The cleaning expenses, derived from any breach, will be charged to the renter, amounting to 
€ 200. Likewise, it must assume the expenses derived from the ventilation or the elimination of the smell of tobacco or animal, including the losses generated by the impossibility to rent the 
vehicle for some time due to this reason.

8. Recommendations of use
The company delivers the vehicle's technical file specifying the characteristics of the vehicle, maximum authorized weight, dimensions. 
The renter has read and will keep this information in mind in order to avoid damages and accidents. 
The renter can only load up to a maximum of 500 kg in the vehicle, including passengers, suitcases and other items that they load. Otherwise they will be exceeding the authorized limit to 
circulate, exposing the vehicle to overweight, with the damages that can cause, increase of the risk of accidents and possibility of loss of insurance cover. 
Do not drive in places that are less than 3 meters high, and take into account the length of the vehicle to make turns and maneuvers. 
Important: the water in the clean water tank can be NON-DRINKABLE. 
Maximum number of people authorized to travel / sleep: see data in the vehicle data sheet 
Speed limit: Do not exceed 120 Km / h or in case the traffic signal indicates a lower limit respect it. Do not park or camp in unauthorized places.
 In the case that minors travel, they must sleep in the beds below to avoid falls and suffer damage. In the case of not complying with this point, the responsibility will be of the tenant.

The renter will make sure at all times to verify that the gas stoves are closed, as well as the gas shut-off keys. In the case of not complying with this point, the responsibility will be the renter. 
Passengers must travel at all times seated, with seat belts fastened correctly. The renter is responsible for the safety of the vehicle and passengers, therefore, must take the necessary safety 
measures to ensure the safety of passengers and the vehicle. The company recommends that the vehicle always be in safe places, such as campsites that have a good reputation. Also, in these 
campsites it is necessary that the renter take the necessary security measures to avoid accidents, robberies, thefts and other types of incidents.

9. Accidents
In the event of an accident / incident with or without an opponent, theft, fire or damage caused by animals, the renter must immediately inform the police and the company by calling and 
informing the telephone number of the rental center (the telephone number is on the rental contract), at the same time as the incident occurs. 
The company will explain to the renter the procedure to be followed, which will consist of making an amicable accident declaration. 
The renter must obtain all the information from the opposing party and the witnesses, which together with the details of the accident will be sent within 2 hours of the accident / incident / 
notification. 
Notify the authorities immediately of the accident. The accident part must be delivered duly completed and signed within 2 hours of the incident. 
The document must include the name and address of the persons involved, their driving license data, the details of the opposite with the name of the Insurance Company and the policy number, 
the data of any witnesses, as well as the license plates of the insurance company. the affected vehicles and description of the facts. 
In case of theft or theft of the vehicle, the competent authority will be reported immediately, communicating it and sending a copy of the report to the company, together with the vehicle 
keys, within a maximum period of 2 hours; otherwise the insurances and coverages contracted may be rendered ineffective 
Even in damages without contrary, regardless of its seriousness, the renter must draft a comprehensive written report for the company along with a sketch. If the renter does not prepare the 
report, no matter what the reason and thus prevents the insurance company from paying the damages, the renter will be obliged to pay the corresponding amount in full. 
Do not abandon the vehicle without taking the appropriate measures to protect it and safeguard it. Contact, if necessary, with the Road Assistance Company contracted with the Insurer. 
In the event of default by the renter of any of these measures, if applicable, the company may claim damages from the renter due to negligence of the renter, including the loss of profit of 
the leasing company during the time the immobilization of the vehicle lasts .

10. Repairs
The normal mechanical wear (engine, transmission) of the vehicle is assumed by the company. When the duration of the route or the condition of the roads make it advisable, the company 
will give instructions to perform the necessary maintenance operations and caused during the rental period in an official service of the chassis-engine brand. 
The renter must: 
-To stop the vehicle as soon as possible when any warning light indicates an anomaly in the operation of the vehicle, should contact the company by phone and with the Assistance Company 
arranged by the Company and only with this, should be directed exclusively to an official service the chassis-engine mark, unless expressly authorized by the lessor.
 -The company can order those repairs that are necessary to ensure safety during operation and the circulation of the vehicle during the rental period.
 -If a repair of these characteristics is necessary for a damage attributable to the company and the renter is not responsible for solving it, the latter must indicate without delay to the 
company in question and grant a reasonable time for its repair. The company will not be responsible for the specific conditions of each country (eg infrastructure), which entails a delay when 
making the repair. 
-In the event of any damage to the elements of the passenger compartment, the renter must immediately notify the company, who will receive the appropriate instructions for its repair.
-In the event that, without fault or liability on the part of the renter, during a rental period, the camper van suffers serious damage or it is foreseen that the vehicle can not be used for a long 
period of time or must be removed from circulation, the company, if available, will try to make available to the renter within a reasonable period of time, a spare vehicle equivalent in the 
number of seats or higher. In the event that replacement is not possible, the company will return the remaining part from the rental to the renter, and will provide a means of transport to the 
place of origin.
 -In the event that the renter is guilty or liable, the camper van suffers serious damage or it is foreseen that the vehicle can not be used for a long period of time or must be removed from 
circulation, the Company may refuse to offer a vehicle spare part In this case, the company may unilaterally terminate the rental agreement. If the company has availability to put a spare 
vehicle at the disposal of the renter, he may charge the renter any possible expenses derived from it.
 - In the event that the camper van suffers any breakdown or accident that prevents it from traveling for a certain period of time, the landlord will try to offer a replacement vehicle to 
customers who have a firm reservation within that period, in case of non-cancellation. be able to offer any camper van, will refund the amount of the reservation to the client, without it being 
able to claim damages for the loss of the rent.

11. Insurance 
The company will deliver the vehicle covered by a full risk insurance policy with franchise (mandatory and voluntary civil liability). The company delivers a copy of the policy to the renter 
and the latter becomes fully aware of the coverages and particular conditions of the same, forcing them to comply with them. Through this contract, in the case of own damages, the renter 
commits to assume for each loss, the amount thereof, until reaching the market value of the repair.

12. Data Protection 
In accordance with the Organic Law 15/1999, of December 13, of Protection of Personal Data, the personal data provided by the user will be incorporated into a file
automated ownership of CAMPERWAVE. The personal information provided by the tenant is confidential. The personal data stored will refer to: the name, address
postal and electronic, landline, mobile and fax numbers, date of birth, CIF, DNI, driving license data, customer number, pending charges you can keep with the landlord
or group companies, as well as, where appropriate, those related to loyalty programs. In no case will subjective or relative valuations be stored in the patrimonial situation of the
lessee. The treatment of such data is exclusively intended for the maintenance and execution of normal business relationships and the provision of services derived from
the activity of the landlord. The lessee consents CAMPERWAVE send him his own commercial communications by ordinary or electronic mail.
The lessee may exercise their rights of access, rectification, cancellation and opposition granted by the current Data Protection Act by requesting it at the following email address
electronic info@camperwave.com.

13. Jurisdiction
The renter agrees to rent the selected camper van for its proper use and declares whatever his nationality has read and understood all the conditions of this contract and to resolve any doubt 
or disagreement that may arise from the interpretation and fulfillment thereof, both parties expressly waive to their own jurisdiction and submit to the Courts of Malaga.

                                                                         Signing Lessor                                                                                                                 Signing Tenant
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